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About the UC 
……………………………………………………… 

We are a chartered panel of volunteer residents 
under the Verrado Community Association, Inc. 
We inform and empower residents on utility 
matters that affect Verrado and Victory through 
workshops, intervention, advocacy, and 
communication like this.  Contact us at: 
VerradoUtilitiesCouncil@dmbcommunitylife.com 

Ways to Save on your EPCOR Bill 
…………………………………………………………. 
 
If you have a 1-inch water meter, your bill is about 
$40 a month more than homes who have a ¾ inch 
meter.  The UC can help you through the process 
of down-sizing.  The total cost is $385 (part to an 
architect and part to EPCOR).  Some limitations 
apply.  

If you’re using a lot more water than you should, 
we offer free in-home water audits to locate the 
sources of waste.  We’ve done dozens of these in 
the community and have been very successful at 
finding opportunities to save. Contact us at:  
VerradoUtilitiesCouncil@dmbcommunitylife.com 

 

   

          Energy Workshop 

 
EPCOR – Wastewater Rates to Drop July 
2018  

EPCOR is a regulated utility, which means the Arizona 
Corporation Commission (ACC) approves all requests and rates.  
The ACC voted in favor of Full Consolidation across all 5 
EPCOR wastewater districts in the June 2017 EPCOR rate case. 
We are entering the second year of the 5 Year rate Phase-In that 
went into effect July 1, 2017.  Verrado and Victory residents are 
currently paying a wastewater rate of $62.44/month.  In July, 
depending on your billing cycle, your rate will drop to $56.50 and 
thereafter for the remaining 3 years. 
  
                5 Year Phase-In Rates for Agua Fria District 
       Year 1         Year 2         Year 3         Year 4         Year 5 
       $62.44         $56.50         $50.53         $44.55         $38.59      
 

EPCOR – Water Consolidation Rate Case 
Update  
Hearings for the EPCOR water rate case currently before the 
Arizona Corporation Commission (ACC), will begin in May.  
Testimony has already been filed by all parties.  Hearings are only 
open to intervenors and is presided over by the Administrative 
Law Judge to hear all sides before preparing a Recommended 
Opinion and Order (ROO).  The Verrado Community is 
represented by an attorney, the President of the Board, and a 
member of the Utilities Council, who are intervening in the rate 
case. 

The ACC Commissioners are expected to hold open meetings to 
consider the ROO in late summer.  The Commissioners will make 
their decision on the rate case sometime in September or October.  
If we are successful, and consolidation is approved, residents will 
see a decrease in their water bills.  
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Ways to Save on Your APS Bill 
…………………………………………………………. 
For those non-solar customers who selected one of 
the new APS rate plans (Saver Choice, Saver 
Choice Plus, Saver Choice Max) that have On-peak 
(3pm – 8pm, M – F) and Off-peak (8pm – 3pm, M 
– F, all day on weekends and 10 major holidays) 
energy and/or demand charge, here are ways to 
save: 

Shift – the use of your energy from On-peak to Off-
peak hours.  Great for Saver Choice, Saver Choice 
Plus, Saver Choice Max. 

Stagger – the use of major appliances during On-
peak hours.  Great for Saver Choice Plus, Saver 
Choice Max. 

Save – on your overall energy usage with programs, 
tips and tools provided on www.aps.com.  

Summer Watering Tips 
……………………………………………. 
As the temperatures start to increase, it is time to 
increase outdoor watering.  Keep an eye on the 
thermometer and don’t forget to increase your 
irrigation times and/ or days.  Make sure watering 
times and days are set correctly.  Best time to water 
is 3:00 to 6:00am.  Over watering is the biggest 
contributor to an increase in your water bill. 
Spring is a great time to give your irrigation system 
a thorough check-up.  Check for leaks in the main 
drip lines.  Make sure sprinkler heads are 
functioning properly and that drip emitters around 
plants and shrubs are working.  It’s an easy DIY 
project.  

 EPCOR Signing Fairs 
……………………………………………. 
Thank you to all Verrado & Victory residents for 
your participation in the March 17th and April 21st 
letter signing campaign to petition the Arizona 
Corporation Commission to vote in favor of full 
consolidation in the EPCOR water rate case. 

 

 APS – Rate Plan Update 
Everyone should be on one of the new rate plans by now.  The 
end of April was the deadline to select a plan.  If you did not do 
so, you have been assigned a plan by APS.  If you do not agree 
that their plan best meets your usage needs, you can go to 
APS.com to change it.  On the home page under “outage 
information”, select service plans, then scroll down till you see a 
box “change now” to do so.  You can change up to two times.  If 
you are unable to change your plan online, you can call the 
Contact Center at 602-371-7171 and they will assist you.  They 
recommend you try the plan for at least two months before 
making changes.  Remember if you chose a time-of-use plan, the 
best way to save is to shift energy use to off-peak hours, stagger 
use of major appliances during on-peak hours and save by 
reducing overall energy usage 

APS – Tax Reduction Impact 
The recent federal tax reduction that legislation passed did not 
result in changes to the approved rates by the Arizona Corporation 
Commission (ACC).  APS is still doing analysis of the impacts to 
those changes but they have applied a calculation to your bills 
based on kilowatt hours used.  You can see this credit on page 2 
under “Cost of net electricity”, bottom line “Tax Expense 
Adjustor”. 
  
Example:   
 

 
 

The tax credit calculation may change as APS finalizes their 
research in addition to any future legislature changes related to 
any future tax reductions, if approved. 
 
 
 
  

 

 


