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About the UC 
……………………………………………………… 

We are a chartered panel of volunteer residents 

under the Verrado Community Association, Inc. 

We inform and empower residents on utility 

matters that affect Verrado and Victory through 

workshops, intervention, advocacy, and 

communication like this.  Contact us at: 

VerradoUtilitiesCouncil@dmbcommunitylife.com 

Ways to Save on your EPCOR Bill 
…………………………………………………………. 
 

If you have a 1-inch water meter, your bill is about 

$40 a month more than homes who have a ¾ inch 

meter.  The UC can help you through the process 

of down-sizing.  The total cost is $385 (part to an 

architect and part to EPCOR).  Some limitations 

apply. Your meter size is in the upper left-hand 

corner of your EPCOR Bill – Meter Type. 

If you’re using a lot more water than you should, 

we offer free in-home water audits to locate the 

sources of waste.  We’ve done dozens of these in 

the community and have been very successful at 

finding opportunities to save. Contact us at:  

VerradoUtilitiesCouncil@dmbcommunitylife.com 

 

  

Palo Verde Nuclear Plant Tour 

 

Utilities Council Tours Palo Verde Nuclear 

Plant 
 
Members of the Utilities Council were given the privilege of 

touring the Palo Verde Generating Station during their recent 

shutdown of one containment area.  The plant interior, security 

levels, and power outage control were impressive features of the 

tour.  

Tour participants wore disposable protective gear for several 

hours to prevent radiation exposure.  The entire process was 

thoroughly explained as to what to expect, security and strict 

safety measures.  The entire staff were highly alert to any 

potential safety violations and were quick to point them out.  

Security was of utmost importance at the plant and very visible. 

The tour afforded the opportunity to understand the importance 

of the level of nuclear power that is used every day and the 

future of the plant.  The water source to cool the reactors for the 

plant is waste water obtained from the City of Phoenix that is 

piped in.  Water is stored in 45-acre and 85-acre lakes to be used 

as a backup for shut downs or emergency needs.  The stored 

water would provide three to four weeks of service.  There are 

also multiple backup generators that ensure power is not 

disrupted.  Considerable planning is ongoing for efficient 

management for the future of nuclear power usage.  Today, 29% 

of AZ clean energy comes from nuclear power.   
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Ways to Save on Your APS Bill 
…………………………………………………………….. 
For those non-solar customers who selected one of 

the new APS rate plans (Saver Choice, Saver 

Choice Plus, Saver Choice Max) that have On-peak 

(3pm – 8pm, M – F) and Off-peak (8pm – 3pm, M 

– F, all day on weekends and 10 major holidays) 

energy and/or demand charge, here are ways to 

save: 

Shift – the use of your energy from On-peak to Off-

peak hours.  Great for Saver Choice, Saver Choice 

Plus, Saver Choice Max. 

Stagger – the use of major appliances during On-

peak hours.  Great for Saver Choice Plus, Saver 

Choice Max. 

Save – on your overall energy usage with programs, 

tips and tools provided on www.aps.com.  

 
Summer Watering Tips 
……………………………………………………..……. 
As the temperatures start to increase, it is time to 

increase outdoor watering.  Keep an eye on the 

thermometer and don’t forget to increase your 

irrigation times and/ or days.  Make sure watering 

times and days are set correctly.  Best time to water 

is 3:00 to 6:00am.  Over watering is the biggest 

contributor to an increase in your water bill. 

 

 

Spring is a great time to give your irrigation system 

a thorough check-up.  Check for leaks in the main 

drip lines.  Make sure sprinkler heads are 

functioning properly and that drip emitters around 

plants and shrubs are working.  It’s an easy DIY 

project.  

 

APS Solar Communities Program  
 
APS is required to file a quarterly report on the status of the solar 

program with the Arizona Corporation Commission during the 

term of the program.  This program was established during the 

last rate case for limited to moderate-income Arizonans to be 

able to benefit from solar installations.  Several media messaging 

methods are being used to promote this program including 

outdoor billboards, bus shelter signage, newspaper ads and 

digital and social media. 

A “Days of Helping” campaign was established to promote the 

program, Energy Support Program and to educate customers 

about these programs.  As of the end of March, APS has received 

over 2,388 residential applications, and 283 solar installations 

have been completed. 

Also, APS has received 38 completed applications for non-

residential participation, and approved 9 organizational sites 

that include Title I Schools, non-profits and rural government 

customers.  This has resulted in 3MW in solar energy going back 

on APS’s grid and contributes to clean energy goals for Arizona. 

EPCOR – Water Consolidation Rate Case 

Update and Waste Water Cost Reduction 

 
The May 20th EPCOR meeting at Palo Verde Education Center 

reviewed the interim water rates and the one-time tax refunds that 

are on the April/May bills.  A new water rate case must be filed by 

May, 2020 to apply for a permanent rate case.  Two rate scenario 

options must be submitted:  1) keep the districts as they are today 

and 2) potential rates if consolidated districts as one. (See your 

EPCOR bill or visit Epcor.com for more information.)  

The third of five waste water reductions will result in your waste 

water rate to go from $56.50 to $50.53 with your July bill.  Since 

your billing cycle is not the same as the effective date of the change, 

your July bill will be a blend of the original rate and the new, lower 

rate.  Your August bill will be the first bill to reflect the newer rate 

of $50.53. 

 

http://www.aps.com/

