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About the UC 
……………………………………………………… 

See details on page 2 of this Newsletter. For the full 

charter go to this link and scroll to ‘Our Charter’ 

 http://verradoutilities.blogspot.com/p/about-

council.html 

To contact the Utilities Council email: 

 VerradoUtilitiesCouncil@dmbcommunitylife.com 

Ways to Save on your EPCOR Bill 
…………………………………………………………. 

If you have a 1-inch water meter, your bill is about $40 

a month more than homes who have a ¾ inch meter.  

The UC can help you through the process of down-

sizing.  The total cost is $385 (part to an architect and 

part to EPCOR).  Some limitations apply. Your meter size 

is in the upper left-hand corner of your EPCOR Bill – 

Meter Type. 

If you’re using a lot more water than you should, we 

offer free in-home water audits to locate the sources of 

waste.  We’ve done dozens of these in the community 

and have been very successful at finding opportunities 

to save. Contact us at:  

VerradoUtilitiesCouncil@dmbcommunitylife.com 

Palo Verde Nuclear Plant Tour 

APS New Rate Case

The council will be closely following this new rate case filed by 

APS that is asking for $184 million that would result in an average 

household increase of 5.4%.  This translates to approximately 

$7.50 per month for 1,020 kwh a month.  The regulators, Arizona 

Corporation Commission (ACC), requested that APS file a new 

rate case due to concern that APS’ earnings were too high.  The 

basis for the increase is for ‘two major power plant projects:  

Four Corners Power Plant in New Mexico and the Ocotillo Power 

Plant in Tempe.’ 

There is also a proposal to add a “super off-peak time-of-use 

window” and two rate plans that would charge a few cents per 

kilowatt-hour of electricity on winter mornings.  In addition 

there is a request to simplified bill option, for a flat price for 

unlimited energy use for two years.  This would only be offered 

to a limited number of customers. 

EPCOR Water Rate Case Update

Our previous newsletter noted that EPCOR must file a new rate 

case by May, 2020 which has not yet been filed.  The ACC 

approved an interim rate increase that resulted in most districts 

having an increase while others a decrease.  The Agua Fria 

district (Verrado & Victory) was granted an Interim Surcharge 

decrease of $3.14 for 5,000 gallons usage and $4.09 for 6,523 

gallons used.  This decrease is displayed as ‘Interim Rate 

Surcharge’ on your monthly water bill under ‘Your Current 

Activity’ and based on the number of gallons used.   
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Ways to Save on Your APS Bill 
…………………………………………………………….. 

For those non-solar customers who selected one of the 

new APS rate plans (Saver Choice, Saver Choice Plus, 

Saver Choice Max) that have On-peak (3pm – 8pm, M – 

F) and Off-peak (8pm – 3pm, M – F, all day on weekends 

and 10 major holidays) energy and/or demand charge,

here are ways to save:

Shift – the use of your energy from On-peak to Off-peak 

hours.  Great for Saver Choice, Saver Choice Plus, Saver 

Choice Max. 

Stagger – the use of major appliances during On-peak 

hours.  Great for Saver Choice Plus, Saver Choice Max. 

Save – on your overall energy usage with programs, tips 

and tools provided on www.aps.com.  

Fall Watering Tips 
……………………………………………………..……. 
As the temperatures start to drop, so can 
your outdoor watering.  Keep an eye on the 
thermometer and don’t forget to cut back your 
irrigation times and days. 

The Association does not require homeowners 
to overseed with rye grass in the winter, which 
could save you even more.  But if you do 
decide to overseed, wait until temperatures are 
consistently in the low 60’s at night. 

Finally, cool weather is a great time to give 
your irrigation system a through check-up.  It’s an 
easy DIY project.  

About The Verrado Utilities Council

The Verrado Utilities Council is an advisory committee of volunteer 
residents operating under the overall direction of the Board of 
Directors of the Verrado Community Association, Inc. (the 
“Board”).  We inform and empower residents on utility matters that 
affect Verrado and Victory through workshops, intervention, 
advocacy and through communications like the Utility Matters 
Quarterly Newsletter.   

• The Council consists of a Chair and members, all residents of 
Verrado and Victory.  Meetings are held on a need be basis; 
are public, and usually the last Wednesday of the month.

• “We focus our efforts on the quality, availability, and affordable 
cost of services provided by Arizona Public Service (APS), EPCOR 
water, and Southwest Gas (SWG).

• We provide information to our community about changes in 
utility policies or practices which may impact our residents.

• We educate and advise our residents about utility conservation 
and management practices.

• We monitor, develop recommendations, and lead action in 
utility matters before the Arizona Corporation Commission 
(ACC) or other forums.

• We coordinate with other communities on utility matters 
where the opportunity exists.

• We recommend official positions to be taken by the VCA and its 
legal representation. 

How can the UC help me? 

We provide a number of free services to help you understand 
and manage your utilities and their associated costs: 

• We provide consultations and assessments for residents in 
workshops and in their homes on opportunities to manage 
utility usage.

• We share vital information within the community on
our Website and on Facebook.

• We help review and understand your bills and the charges.
• We help connect you to representatives at utilities with whom 

we have relationships.
• We share our experiences from other residents who may have 

had similar issues and how they were resolved.
• We show you how you can resize your water meter to reduce 

your water bills”.
• If you are interested in learning more about the Verrado 

Utilities Council please visit our website at
http://verradoutilities.blogspot.com 
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